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A Message from the City of Twinsburg Director of Parks and Recreation 
Updates to Youth Summer Camp Pricing and Membership Benefits 

What is Changing? 

To make things simpler and fairer for everyone, we are returning to an established Residency-Based pricing 
structure. Starting this season, summer camp rates will be based strictly on whether you live within the City 
of Twinsburg. Because of this, we will no longer be offering the “Annual Member Discount” for those who 
live outside the city.

Why the Change? 

Our goal is to provide pricing that puts our residents first and a  registration process that is fair, transparent, 
and efficient.  Over the past 3 seasons, this discount program led to registration delays, and inconsistencies 
with department program pricing. 

By moving back to this model, we can:

•	 Prioritize Twinsburg residents: As a city-run department, we want to make sure our residents—who 
support our programs through their taxes—always get the best possible rate.

•	 Streamline registration: This new way is an easier process for our systems to handle, which means 
smoother, faster sign-up process for you on opening day. 

•	 Consistency: This aligns our camp pricing with the majority of our other department offerings. 

•	 We love our non-resident members and are so glad you’re part of our fitness family. While this one specific 
camp perk is retiring, your membership continues to provide full access to our premier facilities, group 
fitness classes, and member-only events throughout the year.

Warm regards,

Jennifer Betenson 
Director of Parks and Recreation, City of Twinsburg


